
Like every concrete supplier in the U.S., Concrete Supply Company in 
Charlotte, North Carolina, is in constant communication with the contractors 
and builders that rely on Concrete Supply Co. for their concrete.

"The proverbial question is, "Where's my truck?" said Henry Batten, President, 
Concrete Supply Co. To provide their customers with real-time, digital info on 
their concrete orders, Concrete Supply Co. is rolling out TRUCKAST to their 
customers.
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Case Study 

“TRUCKAST is helping us 
communicate better with our 
customers... it creates new level of 
mutual performance and trust.”

- Henry Batten, President, Concrete Supply Co.



3

TRUCKAST creates unprecedented 
transparency and trust between 
suppliers and contractors.
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“With the mutual 
performance data we are 
simultaneous viewing in 
TRUCKAST, conversations 
with our customers are more 
valuable.”

- Henry Batten, President, Concrete Supply Co.

TRUCKAST, a smartphone software app for the 
bulk construction materials industries, was 
specifically designed to help concrete suppli-
ers and their contractor and builder customers:

 • Access complete, accurate concrete orders 
 and full order history.
 • Decrease communication errors via 
 automated documentation.
 • View real-time tracking of concrete jobs, 
 trucks and orders.
 • Receive dynamic alerts throughout the 
 entire concrete order and delivery process.


